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Flagmakers

Keep Your Flagpoles
Safe, Compliant &
Looking Their Best

Professional flagpole servicing and maintenance from
the UK’s oldest flag maker.

From routine inspections to proactive maintenance, we help
organisations ensure their flagpoles remain safe, operational, and
visually professional all year round.




Why Flagpole Maintenance Matters

Flagpoles are exposed to wind, weather, and
constant movement. Without regular

maintenance, even high-quality systems can
deteriorate.

» Most failures are caused by wear and lack
of maintenance, not age.

« \Worn components can become a safety
risk

« Poorly maintained poles impact the
appearance of your site

« Small issues quickly become costly
repairs if left unchecked

A simple service can prevent avoidable
failures and protect your investment.

A well-maintained flagpole reflects the

standards of the organisation it represents.




Safety, Responsibility & Best Practice

Flagpoles are structures exposed to the elements
and public environments. As such, they should be
maintained to ensure safety, reliability, and
professional presentation.

What This Means in Practice

+ Regular inspections

« Maintaining moving components (rope,
pulleys)

e Replacing worn or damaged parts

+ Ensuring the pole remains stable and secure

Where We Fit In

Our servicing helps you meet these responsibilities
with confidence, identifying risks early and keeping
your installation in safe working condition.

Not sure if your flagpoles meet current

standards? We can assess and advise.



What’s Included In A Flagpole Service

Our service is designed to keep your flagpole
safe, functional, and presentable.

« Full structural inspection of the pole &
base

Halyard (rope or wire) inspection and
replacement if required

Pulley, truck, fittings and finial checks

Cleaning of accessible pole sections and
fittings

Flag condition check and replacement
advice

« Safety assessment of the installation

We don't just inspect, we proactively resolve
issues before they become problems.

Download flagpole inspection checklist >




Choose Your Service Plan

We offer flexible service plans to suit different
environments and usage levels:

Annual Service (12 Months)

Ideal for most commercial sites and standard
Installations.

Bi-Annual Service (6 Months)

Recommended for exposed locations, coastal

areas, or high-visibility sites where presentation is
critical.

Ad Hoc Servicing

For one-off inspections, reactive maintenance, or
newly acquired sites requiring assessment.

Regular servicing ensures your flagpoles

remain safe, compliant, and performing
as intended, without disruption.




Why Choose Flagmakers

When it comes to maintaining your flagpoles, experience matters. With a heritage dating back to 1837, we
combine traditional craftsmanship with modern expertise to deliver reliable, professional maintenance

services across the UK. We don't just service flagpoles, we understand them inside out.

A Trusted Name Since 1837

As the UK's oldest flag maker,
we've built a reputation for quality,
reliability, and attention to detail.
Our name is trusted by government
bodies, institutions, and leading
organisations nationwide.

Proactive, Not Reactive

We don't just identify issues, we
resolve them before they escalate.
Qur maintenance approach is
designed to extend the life of your
flagpoles, reduce downtime, and
prevent unexpected failures.

Complete Service

From supply and installation
through to ongoing maintenance,
we provide a fully integrated
service. That means one
experienced partner responsible for
keeping your entire flag display
performing at its best.

Professional Standards,
Every Visit

Our team works efficiently, safely,
and with minimal disruption to your
site. Every service visit is carried
out with care, leaving your
flagpoles clean, operational, and
looking their best.

Specialist Knowledge

Whether we installed your
flagpoles or not, our team has the
expertise to assess, maintain, and
repair a wide range of systems,
including external and internal
halyard poles.

Built Around Your
Organisation

Whether you manage a single
flagship location or a portfolio of
sites, we tailor our maintenance
approach to suit your needs,
ensuring consistency, reliability,
and peace of mind.



Trusted Across a Wide Range of Sectors

We support organisations where
presentation, safety, and reliability

matter.

Hotels and hospitality venues
Local councils and public
buildings

Corporate offices and
headquarters

Retail parks and shopping
centres

Marine, leisure, and visitor
attractions

Whether you manage a single site
or multiple locations, we can
support your maintenance needs.

Get a Maintenance Plan >




Multi-Site Flagpole Servicing Project
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Proven Solutions in Practice

Flagmakers have worked with Royal Academy of Arts over a number of
years to support the changing visual displays across the building's exterior.
Our team of engineers returns regularly throughout the year to replace flags
and banners in line with current and upcoming exhibitions, ensuring the
facade remains fresh, relevant, and visually impactful.

Alongside this, we annually service and maintain the flagpoles and wall-
mounted banner systems, ensuring everything continues to operate safely,
reliably, and to the high standards expected of such a prestigious venue.

At the International Maritime Organization headquarters in London, we
support the display of over 170 national flags for high-profile international
assemblies. The project required absolute consistency, precision
manufacturing, and a coordinated installation to present a unified,
professional display.

Alongside supplying the flags and managing the setup, we also provide
ongoing support, including servicing and maintenance of the flagpoles prior
to flag installation, ensuring the pole continues to perform reliably and look
its best for each event.




Signs Your Flagpole Needs Servicing

Flagpoles rarely fail without warning.

In most cases, there are clear signs that
components are wearing or systems are under
strain. What may seem like a minor issue, a worn
rope or stiff pulley, can quickly develop into a
larger problem if left unchecked. Spotting these
early allows you to act before it impacts safety,
performance, or the appearance of your site.

If you notice any of the following, it's time to act:

e Frayed, worn, or snapped rope ) _ )
Difficulty raising or lowering the flag : -~ BOODLES
Noisy or seized pulley system ———— —— 1798
Leaning or unstable pole
Faded, torn, or tangled flags

Small details make a big impression.
Worn ropes, faded flags, and
struggling systems can quietly
undermine your brand.




Simple, Straightforward Process

From initial enquiry to completed service, we make it simple to keep your flagpoles safe, operational, and looking their best, with
minimal disruption to your day-to-day operations.

Our team works efficiently and professionally on-site, adapting to your environment and schedule to ensure a smooth, hassle-free
experience. You'll have clear communication at every stage, along with practical recommendations to help you maintain performance,
presentation, and long-term reliability.

Request a Assessment Service Visit Report
Quote

We review your Our team carries You'll receive clear
Tell us about your setup and out a full inspection feedback on the
site, flagpoles, and o recommend the e and maintenance, o condition of your
requirements, our most suitable working efficiently flagpoles, along with
team will guide you service plan based and safely on-site any recommended
on the best starting on usage, location, with minimal actions to maintain
point. and exposure disruption. performance and

presentation.

A professional service, handled from start to finish. We take care of everything so you don’t have to.







